
 
Treatment Satisfaction Form – Final  

 
 
These questions let us know what you thought about the treatment that you got.  
Please tell us what you really think, whether it is positive or negative. 
 
For each item, please circle the one response that describes you and your 
family’s experiences the best.   
 
1. We liked the things we did in this treatment. 
 

Strongly 
Disagree 

Disagree Undecided Agree 
Strongly 
Agree 

 
 

2. We felt like our therapists were experts. 
 

Strongly 
Disagree 

Disagree Undecided Agree 
Strongly 
Agree 

 
 

3. We felt like our therapists knew how to help people our age. 
 

Always 
Almost  
Always  

Some of the 
Time 

Hardly  
Ever 

Never 

 
 

4. We liked talking to our therapists. 
 

Strongly 
Disagree 

Disagree Undecided Agree 
Strongly 
Agree 

 
 

5. Our therapists believed that we could grow and change. 
 

Strongly 
Disagree 

Disagree Undecided Agree 
Strongly 
Agree 

 
 

6. We could tell our therapists things that we didn’t feel comfortable telling anyone else. 
 

Strongly 
Disagree 

Disagree Undecided Agree 
Strongly 
Agree 

 
 

 



7. Our therapists understood our feelings and concerns. 
 

Strongly 
Disagree 

Disagree Undecided Agree 
Strongly 
Agree 

 
 

8. Overall, we were satisfied with the treatment we received. 
 

Strongly 
Disagree 

Disagree Undecided Agree 
Strongly 
Agree 

 
 

9.  The people helping us stuck with us no matter what. 
 

Strongly 
Disagree 

Disagree Undecided Agree 
Strongly 
Agree 

 
 

10. We felt we had someone to talk with when we were troubled. 
 

Strongly 
Disagree 

Disagree Undecided Agree 
Strongly 
Agree 

 
 

11. We received services that were right for us. 
 

Strongly 
Disagree 

Disagree Undecided Agree 
Strongly 
Agree 

 
 

12. We got the help we wanted. 
 

Always 
Almost  
Always  

Some of the 
Time 

Hardly  
Ever 

Never 

 
 

13. The people helping us treated us with respect. 
 

Strongly 
Disagree 

Disagree Undecided Agree 
Strongly 
Agree 

 
 

14. The people helping us spoke to us in a way that we understood. 
 

Strongly 
Disagree 

Disagree Undecided Agree 
Strongly 
Agree 

 



15. The people helping us were sensitive to our cultural/ethnic background. 
 

Strongly 
Disagree 

Disagree Undecided Agree 
Strongly 
Agree 

 
 

16. If we need help in the future, we would come back here. 
 

Strongly 
Disagree 

Disagree Undecided Agree 
Strongly 
Agree 

 
 

17. We are better at handling daily life. 
  

Always 
Almost  
Always  

Some of the 
Time 

Hardly  
Ever 

Never 

 
 

18. We are better able to cope when things go wrong. 
 

Strongly 
Disagree 

Disagree Undecided Agree 
Strongly 
Agree 

 
 

19. We feel better about ourselves.   
 

Strongly 
Disagree 

Disagree Undecided Agree 
Strongly 
Agree 

 
 

20. We learned more about ourselves.   
 

Strongly 
Disagree 

Disagree Undecided Agree 
Strongly 
Agree 

 
 
 


